Terry Reilly
Health Services

Annual Report
to Stakeholders

2017

Fiscal Year
April 2017-March 2018




Our caring and dedicated
team of professionals
work together to make
sure that no person or
health concern goes
unnoticed so we all
benefit from a healthy,
thriving community.
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A Letter from our CEO

In recent years, the language in health care has been changing to include
terminology such as “population health” and “social determinants of health”. This is
good news for our community as the conversation is beginning to place a priority
on the interventions and organizations that are making our communities healthier
and safer.

Terry Reilly is well positioned for this change in conversation. As a health center, this
is how we have been thinking of our community, delivering health care, and
prioritizing our work since inception. Our mission has been and continues to be
focused on fostering health and health equity within our community.

People sometimes ask me what | enjoy most about working for Idaho’s largest
community health center. The answer comes down to being part of innovation and
community change. | get to work with amazing people who look around our
community and ask, “how can we make a difference?” | get to be a part of an
organization that collaborates with our patients, partners and community to bring
about change.

People typically know the traditional health care services that Terry Reilly provides
such as primary care, dental care and behavioral health care. There are amazing
opportunities to support patients through direct patient care, and we work hard to
expand access to evidence based medicine. We also recognize that innovation
comes from thinking outside the box and partnering with like-minded people and
organizations as we care for our neighbors.

Our hope is that this annual report will highlight some of the innovative change
that we are working on to improve the health care landscape in Idaho. As you can
see, our focus includes and extends beyond traditional health care, but we can’t do
it alone. From our school based therapist program, partnerships in the mobile
health clinic, and expansion of dental services to rural communities, lasting
community change comes from partnership and collaborative investments in our
community. As the Treasure Valley population expands, we stand poised to increase
capacity and partnerships to meet this growing and changing need.
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Heidi Hart,
Chief Executive Officer






Company Overview

Who We Are

We are a non-profit health care
organization responding to

unmet health care needs within
underserved Idaho populations.
Since 1971, Terry Reilly has evolved
from a single clinic providing
medical care to agricultural workers
into a vibrant health care system
providing high quality affordable
health care to all members of the
communities we serve. By offering
medical, dental and behavioral
health services throughout Ada,
Canyon and Owyhee counties, we
are improving health and wellness in
our neighborhoods.

Mission
Terry Reilly, in the tradition of our founders, is a community health center dedicated

to providing affordable, comprehensive health care to everyone in our community to
improve health and quality of life.

Vision

We will assure equal access to affordable, quality, comprehensive health and wellness
services to all in our community.
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What's New

School Based
Therapist Program

In March of 2017, Terry Reilly Health Services
launched the school-based therapist program.
Co-locating with local area community schools,
we provide counseling services and intensive
case management for Idaho’s most at-risk
children. Toxic stress has a negative impact on
children’s education and development. Nearly
22% of high school seniors admit to seriously
considering suicide, the second leading cause
of death for teens and young adults. Even if

childhood stressors don't result in suicide, they ‘ .

have a long term health impact on Idaho’s B
children. This past year we partnered with

Boise, West Ada, Nampa and Caldwell School '
Districts to embed counselors in schools where

the children have the highest risk of childhood

stress. We have 15 Terry Reilly therapists who

work in area schools where we can offer onsite

support for struggling children, youth and

families.

g | (H—vl ,. m Dental in Marsing

services in Marsing. This is the first and only
dental clinic within Marsing’s city limits.
The clinic now integrates existing medical
and behavioral health services with dental
care. The addition to the clinicincludes a
dentist, hygienist and dental assistant. The
new dental services impact 300 patients

in a community that previously lacked any
quality oral health care options.

At the start of 2017, we added dental
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Mobile Health Clinic

This year our outreach efforts have increased
with the creation of new partnerships around
the community. A strong collaboration with
Saint Alphonsus Medical Center has allowed

us to team up with their Mobile Health Clinics.
This teamwork has allowed for greater health
access in the farming communities of Wilder,
Caldwell and Nampa. Terry Reilly staff are
available at these clinics to complete data entry,
follow up calls, scheduling case management
and reporting. The follow up care has increased
patient access to a medical home and creates
robust care coordination that expands beyond
traditional health fairs. These Mobile Health
Clinics have served hundreds of existing Terry
Reilly patients by preventing delays in treatment
due to transportation barriers.

2017 Terry Reilly .
Gala

Terry Reilly’s Annual Gala continues to be a
great success because of donors like you. Due
to the generosity from corporate sponsors,
local businesses and individual participants,
we raised almost $43,000 to support the
Patient Assistance Fund, which allows us to
provide care to individuals and families who
cannot afford services.

Thank you to our sponsors who helped to make this event a huge success:

SAGE Health Care, Saint Alphonsus, Simplot, St. Luke’s, and Thorne Printing



2017 by the Numbers
Who We Served

Note: This patient demographic information represents patient encounters through calendar year 2017 & excludes
Allumbaugh House.

Percent of patient population by insurance coverage

Medicaid Private/ Medicare

Non-Insured
(Title XIX) Other (Title XVIII)

Number of patients by percentage

of the federal poverty level
5,419 Unknown W

1,947 [ 2201%
2,912 [ 151-200%
6753 101-150%
19,823 [ <100%

A family of four living at 100% of the federal poverty
level has an annual income under 523,500

65+




Programmatic Revenue, FY 2017-2018*

Patient Revenue $16,115,739
Federal $9,680,940
Grants & Contracts - $3,148,258
In-Kind $2,687,457
Other Income $2,537,312

TOTAL: $34,169,706

Expenses by Category, FY 2017-2018*

PATIENT CARE $31,963,172
ADMINISTRATION $2,092,214
FUNDRAISING $114,320

TOTAL: $34,169,706

*Note: These numbers represent Terry Reilly’s Programmatic Support.

This year we:

Provided $11,058,893 in Sliding Fee Discounts

Provided $220,814 in services through Terry Reilly’s Patient Assistance Fund

Provided comprehensive health care to 35,299 patients, 19,768 of who were uninsured
Delivered 25,308 dental visits to 9,864 patients

Provided Prenatal Care to 762 women

Made quality behavioral health care affordable to 7,608 individuals

Provided care to 2,821 migrant or seasonal farm workers

Served 3,423 homeless adults and children through our clinics in Boise and Nampa

Provided 935 admissions for crisis mental health & detoxification services at Alumbaugh House

Provided 17,591 treatment visits to 1,262 clients through Terry Reilly’s SANE Solutions 10
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Our Supporters

FY 2017-2018 Donations

To our partners, donors, advocates and volunteers, we extend our heartfelt thanks. Your
compassion, generosity and dedication to our mission is what gives us the ability to do

our work every day. Thank you.

Benefactor ($5,000+)

Camille Beckman Foundation
Caleb and Christi Chung

Kevin and Rosemary Curtin

Leo Faddis

Four J Foundation

Larry and Deann Mendenhall

St. Luke’s Nampa Medical Center
Tate Family Charitable Trust
Volkswagen Boise - Audi Boise

Patron ($2,500-$4,999)

Ben Chaney

Heidi Hart

Hay Family Fund in the Idaho
Community Foundation

J. R. Simplot Company Foundation

Richard and Clio Thorpe

Leader ($1,000-$2,499)

Rachel and Vassil Aavang

Sim Avila

Georgina Brown and Tami Fife

Russell and Janet Buschert

Anonymous

Gregory and Valerie Dawidczik

Ken and Jane Dunbar

Drs. Norman and Karen East

Ron and Tracy Herzog

IDACORP, Inc.

The Jean (Wareagle) Sullivan
Foundation

Kissler Family Foundation

Jeff Larsen

Alan and Kathleen Malone

Anonymous

Gary Mercer

Dr. Ernest Meshack-Hart

Mayor Garrett Nancolas

Mary Jo Nyblad

Philip and Pam Peterson

Jeffrey and Rebecca Reed

Anthony Rerecich

Jose Rodriguez

Sage Health Care, PLLC

Lars and Ann Sandven
Diane Schwarz

Dr. Ryan Shackelford

Mike and Stephany Smith
Joanne Springer

Annette Tierney

Charles and Camille Tillinghast
Robert and Cydney Weiland

Partner ($500-$999)

Roger and Katie Aguilar

Dr. Andrew and Shelley Baron
Pamela Bernard

Bernie and Warren McCain Fund
Kim Beswick

Bruce and Susan Bistline
Timothy Brown

Scott and Helen Carter

Rosie Delgadillo Reilly

Fritz Dickey

Noelle Diedrick

Dr. James and Judith Dzur
Exchange Club of Nampa
Richard and Susan Gardner
Andrew Huang

JGT Architecture

Andrew and Greta Jensen

Dr. Vivek and Vanu Kantayya
Mark and Yvonne Kirkpatrick
Julie Manning

David and Caroline Monsees
Bob and Vivian Parrish

Steven and Kathy Sedlacek
Elaine Swatsenbarg

Kevin Hoagland and Sarah Toevs
Edward and Judy Torgerson
Kim Tower

Founder ($100-$499)

Ivonne Aguirre

Kay Alspaugh

Laurie Anderson

Eugene and Mary Arner
Michelle Arnett

Robert Ashworth

Harvey and Patricia Babendure
Mary Ballantyne

Anne Barker

John Barnet

Jakob Bayer

Paul and Carol Bearce
Richard Benear

Ole Bergset

Michael Bethuy

Kathleen Bettis

Ron and Mary Bitner

Pam Blackwell

Marcia Bondy

Mr. and Mrs. Frank Bowles
Debora Breedlove

Mary Brown

Dr. Patricia Buersmeyer
Joie Burns

Veronica Buxton

Lawrence and Peggy Campbell
Lynda Clark

Katie Clark

Michael and Beth Collette
Dr. Robert and Carol Cooper
Ray and Elizabeth Corbin
Thomas and Brenda Corbin
Heidi Cunningham

Scott and Kathleen Curtis
Joshua Daniels

Patrice Davies

Patrick Davis

R
Kirby amd Cheryl Vickers This clinic has truly changed
Rep. Rick Youngblood  the qua[lty ofmy life.”

-Todd



Charles Davis

Sharon DeLaHunt

Lisa Derig

Kalinn Dishion

Cathryn Downs

William and Susan Dryden
Donna Ehrenreich

Pam Eldredge

William and Annabeth Elliott
Drs. Thomas and Maria Eschen
Elvin and Lavena Faris

Lee Flinn

Frederick Frahm

John and Jane Francis
Anonymous

William Freeman

Conley Freeman

Thomas and Joni Frey

Trent and Amy Galloway
Bobbie Gamel

Gilbert and Delores Gillette
James Glendinning

William and Anke Hall

Tom and Patsy Hamilton

Dr. Magni Hamso

Hands of Hope Northwest
Jack and Penny Harrison
Paul and Christine Hatab
Joseph and Mary Henscheid
Robert and Lois Hibbs
Anthony and Michelle Hicks
Anonymous

Chance Hobbs

Anonymous

Dr. Raymond Hooft

Kelly and Kathy Hurley
Idaho Barley Commission
Adrian and Jeannie McCathy Jaggi
Erik and Joise Johnson

Mary Liz Jones

William and Judy Karst
Mayor Debbie Kling

Monty and Susan Kiracofe
David and Lori Kirk
Frederick and Jennifer Klein
Charles Knox and Janet Meeks
Elaine and Steve Koenig
John Kopplin

Dr. Peter and Julia Kozisek
Alfred and Deborah Kristal
Scott and Stephanie Larrondo
Gail LeBow

Claudette Levesque

Jasper and Deborah Licalzi “All the doctors and staff are

Brian and Wendy Liming
Paul Lodge

Robert and Erin Logan
Lynn Lupo

Giles Maloof
Anonymous

Beth Markley

Korene Mayo

Tom McCabe

Michael McClay

Kendal and Donna Meier
Rodney Miller

Wayne Mills

Michael and Cindy Mueller
Kay Norris

Dr. Charles Novak

Chris and Lori Ode
Jennifer O'Reilly

Gerre Pagano

Joe and Kathryn Pearson
Alan and Susan Pritchett
Proof Eyewear

Neil Pyke

Alan and Deborah Raney
Joseph and Jessie Rasgorshek
Jed Reese

T. and Carolyn Reeves
Virginia Rivers

Julie Robinson

John and llana Rubel

Shelley Rupert

Jon and Catherine Rushton
Patricia Ryan

Andrew and Tamara Schaller
Gerald and Connie Schroeder
James and Cyndi Scott
Heather Scott

Stephen and Beverly Shallberg
Anonymous

Kenneth and Janet Sherman
Virginia Sims

Richard and Carole Skinner
Gary and Roberta Smith
Wallace and Mary Clagett Smith
Robert and Faye Spencer
Joseph and Jean Spinazola
Mary Stackle

Jerry and Laurene Stanford
Darlene Stattner

Cheryl Stebbins

Philip and Lisa Stevenson
Catherine Strange

so friendly, and very helpful.
I'm so grateful for this clinic!”

-Shannon
Denise Sukkar
Dr. Alicia Suski
Willard and Jeannie Swenson
Vicky Swerdloff
Mary Lou Taylor
Sally Thomas
Neil and Leslie Thorne
Martin Thorne
Elbert and Rita Tolman
Bill Tonkin
Bill Truax
Stefan Uhlenbrock
Darcy Wagner
William and Diane Wallace
Fritz and Janet Ward
Emmy Weathers
John and Nancy Werdel
David and Theresa Wilson
Donald and Donna Wisdom
Frances Wolfe
Justin Woodland
Jonathan Zurkoff

Contributer (Up to $99)

Jim and Phyllis Alter
Robert Anderson
Segundo and De Ann Araujo
Travis Armstrong

Lee and Marie Barker
Chris and Susan Baughn
Stephen and Ann Brown
Scott and Ranelle Brown
Michael and Kathy Carney
Carol Casler

Steve and Jennifer Clayton
Judith Collins

Eldon and Colette Crockett
Ronald and Terry Dorn
James Dunn

Gregory Farmer

Susan Fisher

Beverly Fritchman
Anonymous

Mark Marijke Geston
Stanley and Susan Gibson
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Alan Dornfest and Virginia Gillerman Allen Neel

Elmer and Mildred Hancock

Christine Henkel

Anonymous

Mark Heydendahl

Jeff and Kay Hummel

Idaho Spine and Sports Physical
Therapy

Kenneth Johnson

Sherman and Jewell Kennedy

David and Bonnie Kerns

Lawrence LaDawn Kidd

Sebastian and Carol Anne Lamb

Michael and Stacy Lamers

Charles and Margaret Lauterbach

Meghan Lugo

Kathleen Magee

Dorothy Marcoux

Charles and Sonia Mastache

Diane McConnaughey

Lee McGlinsky

Helen Mclaughlin

Jack and Peggy McMahon

Mark and Jody Meier

Gayle Moore

Emil and Jane Mozolak

*

“ waS ablé

to address all my m

James and Barbara
Olic-Hamilton
Kelly Olson

“The care we have received has
been great. The providers take

Norm and Mary Owen time to listen and come up with

Jiri and Margaret Pacold
Susan Pahlas

Mark Parsons
William and Bonnie Pittman
Anonymous

David and Rebecca Proctor
Mr. and Mrs. Bob Reid
Gabrielle Renwick

Alan Rom

Catherine Shalz

Gardner and Jeannette Skinner
Moscelene Sunderland
Beverly Thompson

Gayle Thowless

Robert Unrau

Anonymous

John and Janice Van Dyck
Liliana Vega

Robert and Jyl Vestal
Anonymous

Joyce and E.V. Whyte

edical concernsina

a care plan.”

Richard Wilkening -Yuli
Elizabetth Williams

Richard and June Winder

Kenneth and Linda Winer

Dwaine and Sharon Wolf

Mary Lee Wood

Stephen and Kathleen Yochum

Abbe Zimmerman

Monthly Donors

Michelle Arnett
Travis Armstrong
Rebecca Reed
Lee Flinn
Anabeth Elliott
Holly Porterfield
Theodore Lebow
Andrew Huang

timely manner

and left in a better state of mind than when | first entered the office.
I would recommend Terry Reilly to anyone needing or wanting good
and friendly health care service.”

13
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Our Services

Medical
Board certified physicians & medical staff provide a full range of health, wellness and
disease prevention services with an emphasis on personalized, affordable, quality care.

Dental
Board certified dentists and hygienists offer a wide range of oral health care services
for the entire family at clinic locations across the Treasure Valley.
Q Behavioral Health

Licensed behavioral health staff offer a wide range of counseling services to support
the diverse needs of our patients - fostering strong, healthy individuals and families.

Urgent Care
Our convenient walk-in medical services are available to treat any non-life-
threatenting illness or injury that needs immediate attention.

@8  pharmacy
a Our pharmacy offers access to high quality, low cost medications, along with
additional savings through patient assistance programs.

Our Locations
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