c%.(fp
TERRY Fiscal Year April 2022 - March 2023
REILLY

MARSING TELEPHARMACY
IMPROVING HEALTH IN RURAL
COMMUNITIES

Behavioral He: - Southwest Idaho

- ansion — %

~.Communities



CONTENTS

Letter From Our CEO p)
Leadership 3
Our Company Overview. 4
Quality Awards 5
Homedale Ground Breaking and Build 6
Marsing Pharmacy Opening 7
Baby'’s Best Start Classes 8
Promoting Healthy Smiles for our Youngest Patients ............ )
Dental Assistant Apprenticeship 10
Expanding Behavioral Health Services Across the Valley ...11
Behavioral Health Classes in the Community ......cc...ccoeveeeneeen. 12
Behavioral Health Patient Navigator for Homedale ............ 12
Patient Story 13
2022 By the Numbers 14
Our Supporters 17




MEDICAL
DENTAL

AL HEALTH
GENT CARE

LETTER FROM OUR CEO

Dear Friends,

This past year has been busy for the Terry Reilly team. As we emerged from the
pandemic, we shifted attention to expanding access to health care and targeted
strategies to address health priorities. We made significant investments in pharmacy
and behavioral health services while continuing to prioritize the support needed for
our rural communities. Further, our employees led key initiatives to support healthy
pregnancies, babies and helped patients manage chronic diseases, such as diabetes.

Like most health care providers, we face a shortage of qualified staff. In addition to
caring for existing staff, we resumed and expanded activities supporting workforce
development, paving the way for people to achieve their professional dreams. Our
new Dental Assistant Apprenticeship program is our latest investment in workforce
development.

We're excited to share some of the great work achieved this year. We hope you enjoy
reading the following pages and are as inspired as | am by the talented team and

Board of Directors at Terry Reilly. These accomplishments reflect their combined
commitment to our patients and community.

N

Heidi Hart, LCPC, MBA
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OUR COMPANY
OVERVIEW

Our story

In 1971, Terry Reilly, our founder, and
his wife, Rosie, opened up their home
and made a makeshift clinic out of their

living space. Their goal was to provide
access to healthcare services for children
and seasonal farmworkers who would
otherwise go without. Since the clinic’s
conception, the aim has been to provide
healthcare services to our neighbors. We
continue that vision today as we expand
our services.

Terry Reilly provides nationally ranked
high-quality healthcare services to over
36,000 Idahoans regardless of income or
insurance status. We serve everyone.

Our Mission

As a community health center with
deep roots in the Treasure Valley, we
are dedicated to providing affordable,
accessible, quality, comprehensive care
to meet the needs of the community.

Our Vision

We will assure equal access to affordable
health and wellness services to address
health disparities and the impact of
social injustices creating wellness and
health equity for all.



QUALITY AWARDS

Every year Health Resources & Services Administration (HRSA) recognizes Health Centers through
their Community Health Quality Recognition (CHQR) badges indicating notable quality improvement
achievements in the areas of access, quality, health equity, health information technology, and
COVID-19 public health emergency response for the most recent reporting period.

Terry Reilly was awarded CHQR badges in Bronze Health Center Quality, Advancing HIT, and PCMH
(Patient Centered Medical Home). The Quality Leader awards are for meeting or exceeding national
benchmarks for one or more of the clinical quality measure (CQMs) groups that promote behavioral
health, heart health, diabetes health, HIV prevention and care, and maternal and child health.

A Bronze award indicates that Terry Reilly is recognized in the top 30% of all health centers nationally
for overall clinical quality measure performance. In Idaho, among 14 health centers, we were 1 of 3
health centers recognized as a Quality Leader (Gold, Silver, and Bronze combined)!

Terry Reilly Health Services is accredited by The Joint Commission. The Gold Seal of Approval® is a
symbol of quality reflecting our commitment to provide safe and effective care.

NCQA certification represents a commitment to continuous quality improvement by putting the patient
at the center of care. The Patient Centered Medical Home is a model of care that builds relationships
between patients and their integrated, clinical care teams to support whole person health through
better outcomes and improved patient experiences.




HOMEDALE GROUND-BREAKING AND BUILD

Terry Reilly has provided services to the Homedale community
for over 40 years, serving 1,800 patients; more than half of

the Homedale population. As the Homedale community has
grown, so has the need for expanded services in this rural area.
In August of 2022, Terry Reilly kicked off a capital campaign and
celebration thanks to a $1 million grant from HRSA for capital
improvements and an additional grant of $1 million rural access
grant from the USDA. The remaining capital campaign funding
came from donors and community partners like you who are
committed to making quality care a reality for many in this rural area.

The new 4,700 square foot clinic will replace the existing two
clinics: one medical and one dental. The new building will

i

Homedale clinic plans Homedale Dental before the new clinic

feature 3 dental suites, 1 dental operatory, 2 behavioral health
spaces, 4 medical exam rooms, 1 medical treatment room, and
a pharmacy.

Expanding our services in Homedale will positively impact the
community and our patients by providing medical, dental,
behavioral health, and pharmacy in a single location. Providing
for easier and increased access, building a healthier, stronger
community.

Homedale Medical room before the
new clinic

Homedale Medical Clinic

a8
-




MARSING TELEPHARMACY
IMPROVING HEALTH IN RURAL COMMUNITIES

Holly Henggler, PharmD, Director of Pharmacy

Several counties in Idaho are designated as a medically
underserved which means a shortage of health care services for
residents within a geographic location. These populations may
also have barriers such as transportation which directly impact
the health of Idahoans due to limited access to medications

or other pharmacy services. Technology advancements

have changed how we deliver health care. Terry Reilly

Health Services is now able to reach more patients in rural
communities by providing telepharmacy.

In the Fall of 2022, we opened our first telepharmacy in
Marsing, Idaho. Marsing is a rural agricultural town in Owyhee
County that is home to approximately 1,300 individuals.
Owyhee County has been identified as medically underserved.

Terry Reilly Health Services is
the only healthcare clinic in
Marsing and until recently lacked
a pharmacy for patients to fill
their medications.

The nearest pharmacies were over 10 miles away resulting in
challenges especially during the winter months. Our Terry Reilly
pharmacy is integrated within the Marsing clinic and allows
patients to pick up their prescriptions close to where they live.

The Marsing telepharmacy may be staffed by either a
pharmacist or a pharmacy technician. We are utilizing
technology by monitoring a pharmacy technician each step
of the prescription process with remote supervision by a
pharmacist. Pharmacists provide counseling to patients

on their medications via a secure live video connection.
Translation services are also available if needed. Terry Reilly
pharmacy offers reduced prescription pricing to all eligible
sliding fee patients on medications prescribed by a Terry Reilly
health care provider. Pharmacies are proven to be a valuable
resource to improving health in rural communities.



In 2022, Terry Reilly provided prenatal care to over 600 women.
In addition to medical, obstetrician and dental care our team
provided education to support families in welcoming their new Our comprehensive care
baby. addresses the health of the
mother and baby throughout
the pregnancy.

BABY'’S BEST START CLASSES

Jasaira Beeks, Patient Navigator

Terry Reilly began developing and hosting a series of
educational classes called Baby's Best Start. These classes were
designed to prepare parents for pregnancy, birth, and early
childhood. With the help of the medical, dental, pharmacy, and
behavioral health teams we developed content that reflected
how important integrated care is during pregnancy and
beyond. We also include several key community partners to
highlight the resources they provide to new parents.

Preventative care and education help
identify upstream health factors and
improve the baby’s overall

health outcomes.

The class was a four-week series that was structured with a weekly topic.

iy W e

Week one: Prenatal prepand  Week two: Planning for your Week three: After the baby Week four: Early childhood
baby safety. delivery. arrives- feelings, feedings development and parenting.
and more.
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In addition to the educational material, patients also received gifts of sleep sacks, prenatal vitamins, cribs, diapers, and more to
help them welcome their new baby.




PROMOTING
HEALTHY SMILES
FOR OUR YOUNGEST
PATIENTS

Misty Robertson, RDH-EA, CDHC

Terry Reilly Health Services has
received funding from Delta Dental
of Idaho to support work offered by our
Community Dental Heath Coordinator

(CDHC). Misty Robertson, RDH-EA, CDHC

is a Registered Dental Hygienist who
has obtained her CDHC certification
and is embedded within the medical
teams providing oral health screenings
and education. Additional services
offered during the time spent with the
CDHC includes providing anticipatory
guidance to parents on how to prevent
dental disease, applying fluoride
varnish, offering care coordination
with scheduling appointments, finding
dental providers, and providing oral
hygiene instruction. These services are
conveniently offered during regularly
scheduled well child appointments with
medical providers.

This Medical/Dental Integration
model aims to reduce oral-health
disparities and dental disease of
Terry Reilly patients.

One example of the impact this

model can have on patient outcomes
was shown when the Misty met with
6-month-old child and parent. This child
had two teeth that had erupted, and
his mother had no knowledge about
oral hygiene, and was not brushing the
teeth. Oral hygiene was discussed and
demonstrated, recommendations for
when to take child for their first dental
visit information about tooth decay and
ways to avoid caries and potential need
for hospital sedation to treat caries in
very young children.

Misty Robinson and baby

“As a Pediatrician, | see the impact of poor oral health
frequently. I've had patients unable to maintain a
healthy body weight because their dental care made
it hard for them to eat regular meals. I've had other
patients who required extractions of their central
incisors at an early age, and this resulted in speech
articulation disorders during early childhood. Having
Misty see our patients early and often reinforces the
importance of oral health to general health and helps
prevent complications from dental disease.”

- Dr. Suski, Terry Reilly Pediatrician



DENTAL ASSISTANT APPRENTICESHIP

Workforce development is a top priority for Terry Reilly, that is why we are excited to
participate in the Dental Assistant (DA) Apprenticeship program sponsored by the
Idaho Community Health Center Association (ICHCA) in partnership with North Idaho
College and the Idaho Department of Labor.

The goal is to provide career pathways for students who might not otherwise
be able to afford the education.

Ricky Jr.,, Terry Reilly Dental Assistant Apprentice
above

Participants learn essential skills for the profession and prepare for success in passing
the certification exam, with most of the educational cost covered by Idaho Launch
Program through the Idaho Department of Labor. The program consists of online
classes and in-person training with a supervisor and preceptor, which is offered at
Terry Reilly dental clinics.

Two of our newest Dental Assistants completed the program. Anai Gonzalez is
working at Canyon Dental, and Ricky Grande, Jr., is at our Nampa 1st location.

Anai says while it's always been her dream to work in dental, the cost of education
had put it out of reach. With Idaho Launch Funds covering 90% of the expense and
Terry Reilly providing the hands-on training, Anai was able to pursue her career goals.

Ricky, Jr. says he’s always been interested in following in the footsteps of his father,
who is a Dental Assistant with Terry Reilly at Canyon Dental. Ricky had previously
been a Patient Access Specialist at Terry Reilly, and knew this would be his DA home.
He said, “I really like everything we do for the community.” His future plans are to
continue his education and become a Dental Hygienist.

Anai Gonzalg_z and Robin Do

novan, ICHCA Program Manager of Workforce Development
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EXPANDING BEHAVIORAL HEALTH
SERVICES ACROSS THE VALLEY

Terry Reilly Health Services is one of four Community Health
Centers (CHCs) in Idaho awarded funding to expand behavioral
health services. Each health center was awarded $1 million
dollars per year for the next four years by SAMSHA - the
Substance Abuse and Mental Health Services Administration

- to expand behavioral health services in their respective
communities.

The funding allowed Terry Reilly to expand behavioral

health services in Canyon County and pursue the specialty
designation as a Certified Community Behavioral Health Clinic
(CCBHCQ). The goal is to increase access to mental health and
substance use services, enhance community behavioral health
crisis services, and better support individuals as they access
care across health care systems.

“Terry Reilly Health Services has been committed to the delivery
of behavioral health care in Southwestern Idaho for decades.
We are excited to receive this award so we can strengthen our
services in Canyon County and at the same time, partner with
other health centers to advance care across the state.” says
Heidi Hart, CEO of Terry Reilly Health Services. Hart adds, “We
look forward to working with our state and local partners to
advance the delivery of behavioral health services in Idaho.”

Mental health is critical to personal well being,
interpersonal relationships with family and friends, and
the ability to contribute to the community.

Certified Community Behavioral Health
Clinical Services

@ General Mental Health

W Dental

Patient Navigation and Care Coordination

Housing support

@ Psychiatric Medication Management

Substance Use Services

Primary Care

Pharmacy
Allumbaugh House

99 -
% Trauma and Resilience Centers
QP Justice Involved Services

% Crisis Services



BEHAVIORAL HEALTH
CLASSES IN THE
COMMUNITY

Jenny Minnis, LCSW

Due to the increasing prevalence of suicide and

mental health issues in our communities, Jenny

Minnis, one of our Behavioral Health Providers,

designed and taught a series of four educational
classes. These classes aimed at teaching mental

health topics for parents, teachers, and other
adults that support school-aged youth.

The classes were taught remotely as well
as in person within the Treasure Valley.
Terry Reilly patients and non-patients
were invited to attend.

“As a therapist providing school-based counseling, combined with my
experience of working in-patient with adolescents, | am passionate about
widening the support network of school-aged youth. | have seen kids thrive
when their adult supports provide them with the skills, knowledge and

support they need to be successful in meeting their goals and feeling healthy.
- Jennifer Minnis Terry Reilly Behavioral Health Provider

BEHAVIORAL
HEALTH PATIENT
NAVIGATOR FOR
HOMEDALE

Jesus Blanco, Community
Outreach Manager

Behavioral Health in Idaho

Terry Reilly received a Cambia Health
Foundation grant in 2022 to support
rural Behavioral Health Coordination in
Homedale and the surrounding areas.
Terry Reilly used the Cambia funding to
hire Sandra Ortiz, Patient Navigator, to
help patients and community members
access TRHS behavioral health care and
other available resources.

Sandra provides Youth Mental Health
First Aid, Safe Talk, and QPR (Question,

311,000 12

adultIdahoans have

26,000

Idaho have depression

67 9% of Idahoans live in
2 acommunity

to 17-year-olds in

to mental health

a mental health
condition

thatlacks access
professionals

Persuade, Refer) trainings and is currently
hosting them at the Homedale Library
and Homedale Senior Center. Sandra also
has been instrumental in helping many
families connect to Terry Reilly behavioral
health services.

Sandra’s position as a patient navigator
offers patients and community members
a safe place to voice their concerns and
an advocate to connect them to needed
services.

Behavioral Health
Patients Per
Behavioral Health

Providers: Owyhee Co.

69,000 417
adults thoughtof ———  lives were lost to
suicide in the last year suicide in Idaho

4,040:1

Canyon
Co.
560:1

71,000 45%
of them have a
serious mental

illness mental health

disorder

of Idaho's homeless
population has a

5,058 ervisits 353 deaths from
related to substance substance use
use overdose per year

Source: US Census Bureau, Household Pulse Survey, 2021\\ (dhw.idaho.gov, drug overdose dashboard, 2021)

Idaho
440:1

USA
350:1

Ada Co.
320:1




The top diagnoses at Terry Reilly are hypertension and diabetes.
Terry Reilly prioritized initiatives to support diabetic management
including investments in clinical pharmacy and dietetics. Those
investments are visible in the control rates of Terry Reilly patients. The

national average of poorly controlled A1c is 30.3% compared to 26%
of Terry Reilly patients.

Terry Reilly provides complete health services coordinated in one place. The integrated care
has been a huge help to Mike, who's learning to manage Type 2 Diabetes.

“Now that | see Terry Reilly Health Services for my primary care, | can visit with a dietitian, a clinical
pharmacist or my provider. They all take time and teach me how my body works with diabetes and the
tools to manage my condition. Plus, my care is priced so | can afford it” - Mike



2022 BY THE NUMBERS

Serving
Southwest Idaho

54
140,000+ visit per
year

36,000+ patients
per year

17 locations in

8 cities across Ada,
Canyon, & Owyhee
counties

Services Delivered

Through Terry Reilly
16%
Dental
Medical
56%
5%
Other* 7

*Other: Clinical Pharmacy,
Supportive Services, Dietitian
Services and Nursing

72%

Of our Adult Patients
are Employed

Yet many still struggle to afford the basic
necessities including housing, child care,

healthcare, food and transportation.
(United Way of Treasure Valley ALICE Report)

Special Populations

Children 5,073
Senior Citizens 4,102
Migrant Ag Workers 2,988
Homeless Individuals 2,505
Veterans 837

il
55% of household

incomes are less than
100% of poverty*

34% lack health

insurance coverage
of any kind

*A family of four living on less than $27,750 a year




2022 BY THE NUMBERS

Patient Age Group Percent of Patient Population
by Insurance Coverage
4% ) 37%
Ages:0-4 Not Insured
Ages: 5-19 Medicaid
72%
Ages: 20-64 Commercial
14%
Ages: 65+ Medicare

Patient Income by Percentage of the Federal Poverty Level
A single individual making $13,590 or a family of 4 at $27,750

<100% FPL

Assingle individual making $20,385 or a family of 4 at $41,625
101% -150% FPL

A single individual making $23,783.50 or a family of 4 at $48,563.50
151% - 200% FPL

A single individual making $27,181 or a family of 4 at $55,501
>200% FPL

18% of our patients have an unknown income level
Unknown

0 125 25 37.5 50

Annual Revenue Expense By Category

Patient Revenue In-kind Donations
Federal Grants ® Other”
@® Grants and Contracts

° Fundraising
$8,200 - .02%
335,632,986 Administration
$4,616,203 - 8.46%
$10,525,215
PY Patient Care
$11,974,415 $54,568,745 - 100%
$851,913 Total
$59,193,148 - 100.00%
$254,181
0 7,500,000 15,000,000 22,500,000 30,000,000

*Other donations for Greatest Need and the Bob LeBow Patient Assistance Fund.






OUR DONORS
Our Benefactors $5,000 +

Delta Dental

Camille Beckman

Susan and Gregg Miley

Caleb and Christi Chung

The Bews Foundation

The Step Forward Trust

Tate Family Charitable Trust

IDACORP Employees Community Service
Four J Foundation

Our Patron $2,500 - $4,999

Thomas and Joan Frey

Anthony Rerecich and Lois Boulware
Gregory and Valerie Dawidczik

D.L. Evans Bank

Leader $1,000 - $2,499

Linda and Ron Lee
Anonymous

Elaine Swatsenbarg

United Way of Treasure Valley
Benevity Community Impact Fund
Edward and Judy Torgerson
Harvey and Patricia Babendure
Norm and Ellen Batt

Jane and Ken Dunbar

Pam and Bob Eldredge
Johanna Jensen

Mark and Yvonne Kirkpatrick
Deann and Larry Mendenhall
Gary and Linda Mercer

Partner $500 -$999

George and Helena Fortier
Joseph and Janet Bejsovec

David and Janet Christensen

Bob and Pamela Cort

Collection Bureau, Inc.

Ole Bergset

Trent and Amy Galloway

Mary Jo Nyblad and Colleen Lambertz
Moscelene and James Sunderland
lan and LaDonne Thomson

David and Angela Daniel

Steven and Lisa Hoag

Wayne Mills

Rachel Parke

Jim and Cyndi Scott

James Annest

Roger and Katie Aguilar

Kay Alspaugh

Harmon and Janice Avera

Caroline Morris

Philip and Pam Peterson

Stephen and Beverly Shallberg

Joanne Springer

Wells Fargo Advisors

Anonymous

Exchange Club of Nampa

National Association of Community Health Centers Inc.
The Jean (Wareagle) Sullivan Foundation

Karen and Glenn Barnard Martz
Jennifer and Jack Bevington

Carol Cronin Kriz and John Kriz
Heidi and Paul Cunningham
Marion and Ward

James and Judith Dzur

Holly and Kelly Henggeler

Patricia Kissell

Bill Laitinen

Trudy and Scott McGavin

Marshall and Martha Priest

Henry and Susan Reents

Steven and Kathleen Sedlacek
Bonnie Thorpe and John Renbarger
Mark Thuesen

Robert and Kendall Tierney

Kirby and Cheryl Vickers

Cydney Weiland and Robert Smith



Founder $100 - $499

Hewlett Packard Company

Pamela Bernard

Nancy Ives and Harriet Calverley

Kurt Larson

Lisa and Philip Stevenson

Andrew Huang and Jennifer Dickey
Brian Paine

Avenues for Hope: Everyone Wins Fund
Marty and Julie Brown

Ray and Elizabeth Corbin

William and Susan Dryden

Robert (Bob) and Vivian Parrish
Stefan and Rita

Robert and Faye Spencer

George and Marie Allen

Alan and Deborah Raney

Ann and Lars Sandven

Richard and Carole Skinner

Gayle and Wayne Thowless

Sharon Treese

Give Lively Foundation

Rebecca Proctor

Schwab Charitable Fund

John (Johnny) Boyd and Elise Overgaard
Scott Brown and Ranelle Nabring
Carol Craighill and Brent Marchbanks
Fidelity Charitabe

John and Betty Foster

Joseph and Mary Henscheid

Contributor $99

Luana and William McCauley
Kay Hummel and Jeffrey Fereday
Northview Bible Church of God of Prophecy
Mary Carver

Jennifer Dickey

The Mentor Network

Jennifer Smackey

Brian Cothern

Eldon and Colette Crockett
Andrew Downie

Catherine Dubish

Leann Eilander

Thomas and Maria Eschen
Kathleen

Charles Knox and Janet Meeks
Jerry Meier

Melanie Miller

Gayle Moore

Leobardo Morales

Sharon Morrow

Renee Palmer

Kim and Dan Riordan

Alan Rom

Gary and Dorothy Shue

Christina and Mike Obrien
Michael Petty and Wendi Norris
Mark and Betty Purdy

Gerald and Connie Schroeder
Thomas Wilhite

David and Marlene Barber
Thomas and Brenda Corbin
Rosie Delgadillo Reilly

William Freeman

Jack and Penny Harrison
Yvonne Lierz

Martha Mcclay

Susan Pohl

Joseph and Jean Spinazola
Timothy and Deborah Teater
Margaret and Steven Freedman

Susan and Christopher (Charles) Baughn

Carol and Paul Bearce
Jeannette and John Bowman

Patricia Buersmeyer and Daniel Black

Lawrence Conn

Erica Craven

Cathryn Downs

John and Jane Francis

Virginia Gillerman and Alan Dornfest

James Glendinning

Angie Hester

Lawrence and LaDawn LaDawn
Susan and Monte Kiracofe

Gardner and Jeannette Skinner
Dorothy Snowball

Helen Torres

Robert Vestal and Jyl Hoyt
Clinton and Tracy Warren
Claudia Weathermon
Richard and June Winder
Christopher and Sharon Wolf
Sharon Young

Elizabeth (Ellile) Ysursa

Joan Zauha

Kroger

Letitia Thornton

Mary Owen and Norm Weinstein
Matt Wilkening

Raymond and Patricia Sales
Jack Bonawitz

Travis Armstrong

Judith Collins

Ellen Cooke

Julie Craven

Roberta Crockett

Robert Hall

Jilly and Vicki Komperud

Frederick Klein

Alfred and Deborah Kristal

Scott and Stephanie Larrondo
Giles Maloof and Mary Goodman
Lynn Martin

Ellen and Michael McKinney
Virginia Miller

Stephen Montamat and Rosa Terrazas-Montamat
Susan Pahlas

Gregg and Alison Servheen

Donald and Gaye Shaff

David and Nancy Shaw

Dorthy Simmons

Trejchel and Deanna Smith
Wallace Smith and Mary Clagett Smith
Joshua Staller

Barbara Jane Sterner

Oliver Russel Stoddard

Ina and James Thompson

Robert Unrau

Edie and Tom Welty

Miriam Woito

Frances Wolfe

Kathleen Yochum and Stephen Cox
Home Partnership Foundation

Rhonda Miracle

Barbara Olic-Hamilton and James Hamilton
Larry Rose

Maggie Scott

Silvia Morrow

Anne and Eric Spencer
Gabrielle Applequist

Maria Dudunakis

Jennifer Edwards

Theodore and Jennifer LeBow
Helen Mclaughlin

Terri Oliver

Renny Brayton

Network For Good
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